
  

FAA  
Aviation Safety 

Memorandum 
 

Date:     

To:  Barbara Barnet, Chief Investigator, AAE 

Prepared by:    Jeffrey E. Duven, Director, Aviation Safety, System Oversight Division, 
Aircraft Certification Service, AIR-800, (206) 231-3200 

Subject:   Aviation Safety Hotline S20200617032, Autopilot Systems on Boeing 
Airplanes and Additional Concerns  

 
The Federal Aviation Administration (FAA) Aircraft Certification Service (AIR) evaluated 
Aviation Safety Hotline S20200617032.  The complainant, a retired United Airlines 
Captain, submitted a lengthy, detailed complaint in which he mentions that he has 
previously submitted the same allegations to the FAA and other United States (U.S.) 
government agencies, and includes links to his website (911pilots.org).  He also sent 
additional emails to the FAA containing links to YouTube videos featuring himself, other 
pilots, and some interview hosts.  Aviation Safety Hotline S20200617032 identifies the 
following allegations: 
 

1. An uninterruptible autopilot system with a communication link was installed on 
Boeing airplanes and exploited to intentionally cause several crashes including those 
of September 11, 2001, and Malaysia Airlines Flights MH17 and MH370. 

2. The 2003 termination of his employment at United Airlines was wrongful and was 
connected to complaints that he made to the airline. 

3. Although the complainant previously submitted complaints to various U.S. 
government agencies, the agencies have not investigated his concerns.  

 
When evaluating or investigating an Aviation Safety Hotline complaint, one of the initial 
actions taken by the FAA investigating office is to contact the complainant, if possible, to 
gather pertinent information related to the allegation(s) and confirm our understanding of 
the concerns.  For Aviation Safety Hotline S20200617032, the FAA investigating office 
contacted the complainant to set up an initial interview via telephone.  Before the interview 
was scheduled, the FAA investigating office discussed with the FAA Office of Audit and 
Evaluation (AAE) Reporting and Data Analysis Branch the fact that the complaint stated 
the complainant had previously submitted the same information to the FAA and other U.S. 
government agencies.  The AAE Reporting and Data Analysis Branch asked the FAA 
investigating office to determine if the complainant’s previous submittals addressed the 
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same concerns included in Aviation Safety Hotline S20200617032, and if so, agreed that 
no further contact with the complainant or investigation of the complaint was necessary and 
the evaluation of the complaint could be documented in a memorandum.  Subsequent to the 
coordination with AAE, the complainant contacted the FAA investigating office on 
September 21, 2020, and reiterated the concerns outlined in his complaint.  The complaint 
did not provide any additional information beyond what was included in Aviation Safety 
Hotline S20200617032. 
 
The FAA investigating office reviewed material associated with previous complaints 
submitted to the FAA by the complainant.  This material included information related to 
FAA whistleblower cases EWB18616 (related to a complaint submitted on June 9, 2018), 
and WB0979 (related to a complaint submitted on April 14, 2009), which also references a 
complaint filed with the Department of Transportation.  Aviation Safety Hotline 
S20200617032 referenced another whistleblower complaint that was submitted by the 
complainant to the FAA on April 6, 2006, however the FAA was unable to review the 
related information as files and documentation for older cases are not retained by the FAA.  
From its review, the FAA found the complaints associated with the FAA whistleblower 
cases include all of the information and concerns provided in Aviation Safety Hotline 
S20200617032.  Therefore, the FAA determined the concerns in the complaint have been 
previously reported to the FAA and the complaint contained no new information relative to 
those previously reported concerns.   
 
As noted above, the complainant had stated in Aviation Safety Hotline S20200617032 that 
he had submitted the same information to other U.S. government agencies, including the 
Departments of Transportation, Justice, and Homeland Security.  However, because the 
FAA confirmed the complainant had previously submitted the information contained in 
Aviation Safety Hotline S20200617032 to the FAA, the FAA did not request or review 
information associated with the complainant’s submittals to other U.S. government 
agencies.   
 
The FAA reviewed its regulations, standards, and orders relative to the complaint.  The 
FAA found that only Allegation 1, related to the uninterruptible autopilot installed on 
Boeing airplanes, is governed by FAA regulations, standards, and orders.  The evidence 
cited in the complaint as supporting Allegation 1 is a patent application and an article in 
The Daily Mail from 2007.  The article mentioned the patent application without citing a 
source, and alleged that the airplanes hijacked on September 11, 2001, were controlled by 
persons who were not aboard the airplanes and who exploited the uninterruptible autopilot 
system to remotely operate the airplanes and intentionally cause the crashes.  The FAA 
reviewed its certification records and noted that such a system does not currently exist, and 
no such system is installed on any transport category airplanes.  Additionally, the FAA 
confirmed no existing autopilot systems installed on transport category airplanes have the 
equipment or control system architecture that would enable an autopilot to be 
uninterruptible by the flightcrew.  Lastly, the FAA reviewed the investigation reports 
associated with the crashes referenced in Allegation 1 and noted the related investigations 
did not identify an uninterruptible autopilot system as a contributing factor in those 
accidents.  Therefore, the FAA determined that Allegation 1 is inaccurate and without a 
technical foundation.  
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When allegations reported through the FAA Hotline Program have been previously 
reported to the FAA and addressed through another venue, FAA Order 1070.1A, Section 
9.e(3) states, in part, that the investigating office will prepare a memo to AAE identifying 
the venue and case number(s) where the issues in the Aviation Safety Hotline are 
addressed.  Accordingly, AIR is notifying the FAA AAE Reporting and Data Analysis 
Branch that all of the allegations identified in Aviation Safety Hotline S20200617032 have 
been previously reported to the FAA and addressed (reference FAA cases EWB18616 and 
WB0979 discussed above).  Additionally, only one of those allegations relates to FAA 
regulations, standards, or orders, and the FAA determined that allegation, with a nexus to 
aircraft certification, relates to an airplane system design that does not currently exist and 
was not identified as a contributing factor to the referenced accidents.  Therefore, AIR has 
determined further investigation of the allegations in Aviation Safety Hotline 
S20200617032 is not warranted and we request the case be closed. 

 
 

AIR-200625-001


	Text5: 
		2020-10-01T07:51:04-0700
	MICHAEL J KASZYCKI




